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Frank Hinton & Son

January

6

Therefore, if anyone is in Christ, the new creation has 
come:  The old has gone, the new is here!  

- 2 Corinthians 5:17

happy january birthdays to these hinton mills team members!
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Earlier this fall, a 
Hinton Mills team member 
came across an episode of 
“Our Appalachia” from 1982 
featuring Frank Hinton & 
Son (now more commonly known 
as Hinton Mills). Although 
Hinton Mills President, 
Bud Hinton, appeared in 
the episode, it took him a 
few minutes to remember the 
existence of the now 40-year-
old program. 

The host of the program, 
Phil Conn, opens by stating, 
“Over the years Frank Hinton 
& Son has been a grocery 
store, a general merchandise 
store, a post office, a feed 
mill – a wide variety of 
things as you’ll soon see.”  

What you’ll see is that 
things sure look different 
today.  Our team has enjoyed 
watching the video and 
thinking about what has 
changed in our business the 
past 40 years and what has 
stayed the same.  We wanted to 
share some of those thoughts 
with you to start off the new 
year. 

Mr. Conn interviews Bud 
Hinton and his father, Frank 
O. Hinton, who was President 
of the business at the time.  
Frank O., who passed away 
in 2014, shares part of our 
company’s history starting 
in 1918 in Goddard, Kentucky.  
He talks about his father and 
Hinton Mills founder, Frank 
L. Hinton, purchasing an old 
store building from his uncle 
Oscar Hinton and moving the 
business from Goddard to 
Plummers Landing in 1922.  
Frank O. tells of joining 
the business in 1945 after 
he returned from his service 
in World War II.  The family 
business then became known 
as Frank Hinton & Son – with 
Frank O. being the son.  

Mr. Conn asks Bud, “How’d 
you get with the business?” 
Bud answers, “I’ve just kind 
of grown up in it.  I’ve been 
here since I was big enough 
to walk over here.”

Such is a family business.  
Many stories, traditions and 
experiences influence the next 
generation of team members.  
The video highlights several 
traditions and processes from 
years past that have changed 
tremendously since 1982.

In the program, Frank 
O. shares some history of 
Plummers Landing and Fox 
Creek.  He also talks about 
the Plummers Landing Post 
Office that was in our Frank 
Hinton & Son location for 

BACK IN 1982
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Though many things have changed, some 
remain the same after 40 years...

many generations and how 
it gave some identity to 
the community. Though the 
historic façade remains in 
the store, the post office 
closed just a few years ago.  

Conn also interviews 
Maurice Newman, who was later 
General Manager of Hinton 
Mills and worked for the 
company for nearly 50 years.  
Maurice shares about the large 
volume and variety of seed we 
sold in 1982.  He also talks 
about curing country hams.  
The Hinton family and team 
cured thousands of hams over 
the years and shipped them as 
far west as California and as 
far south as Florida.  Though 
we still sell country hams 
today, we stopped curing them 
several years ago.

If you watch the video, 
you’ll see many images of the 
“wide array of merchandise” 
we sold in 1982.  It is 
certainly a walk down memory 
lane.  Our product mix has 
changed with the times.   
You’ll also get a look at 
how our milling processes 
have evolved over the past 
four decades. Bud takes Mr. 
Conn and viewers on a tour of 
the old mill where they talk 
about feed ingredients and 
the species that we made feed 
for in 1982.  At the time the 
program was recorded, most of 
the corn we ground was ear 
corn – now it is over 90% 
shell corn.  40 years ago, 
roughly 90% of the feed we 
made was for cattle.  The 
same holds true today, but 
75% of that cattle feed was 
for dairy cattle in 1982.  
Today dairy feed accounts 
for less than 1% of the total 
feed we make.  In the video 
it states that we were doing 
business in about 15 Kentucky 
counties in 1982.  Today, 
have customers in about 2-3 
times that number of counties 
as well as in several other 
states.

Bud also gives a pretty 
good lesson on how the mill 
machinery worked at the time.  
That’s one of the areas we 
identified the most changes.  
The process was also much more 
labor intensive.  This past 
Fall, we installed a robot 
that palletizes the packaged 
Hinton Mills branded feed we 
make.

A lot of things have 
changed since 1982.  The 
old store was torn down in 
the early 1990s.  The old 
mill was closed in 2004 and 
replaced with a new modern 

mill, and the old Plummers 
Landing bridge was replaced 
at the same time period.  Many 
old trucks have come and gone 
too.  Watching this program 
brought back fond memories of 
past team and past customers 
as well.

From shoveling corn and 
hours-long waits, to much 
larger volumes and robots – 
the business has seen many 
changes.  But what has stayed 
the same?  

Here are 7 things we’ve 
found that continue to be the 
same at Hinton Mills since 
this video was recorded 40 
years ago:

1. “The biggest part of 
our business is custom mixing 
for our customers.  We also 
sell our own mixtures, but 
primarily we grind and mix 
for our customers.” – Bud in 
1982. True today.

2. Conn asked if we “buy 
grain from farmers around 
this area and mix it up and 
bag it yourself for people 
around this area who don’t 
bring grain in?” True then, 
true now.

3. When asked about the 
bulk of our business at the 
time, Bud points out that 
it is Feed, Fertilizer and 
Seed.  It’s the same today.  
We are doing more delivery 
and services now – and as 
technology has evolved in 
agriculture, we’ve grown and 
evolved too.

4. “Well, we don’t 
necessarily gear our business 
to the large customers, we 
have an awful lot of small 
customers too and they’re 
just as important to us as 
the larger customers.” – Bud 
in 1982.  The same is true 
today.

5. “… We try to have most 
anything a farmer would ask 
for…One of the main calling 
cards of our business is that 
we have a complete line of 
products.” – Bud in 1982.  
The product mix has changed, 
but the intent is the same.

6. Mr. Conn asks Bud 
about the drawbacks of 
being tied the store on 
Saturday afternoons, Frank 
O. interjects, “Well you 
see, if you’re serving the 
farmer, he has to be served.” 
We are still serving farmers. 

7. Mr. Conn asks, “What 
do you see as the future of 
Frank Hinton & Son? (Bud was 
around 33 at the time the 
video was recorded) 

Bud states, “Farming is 
changing dramatically and 
therefore our business will 
have to change to match the 
changes in farming. We’re 
going to have to become 
more knowledgeable in the 
science of farming and give 
more technical advice – soil 
testing, forage testing and 
so forth.” 

Conn replies, “But you 
definitely see your business 
tied to farming whichever 
which way it goes the 
business will try to adjust 
to meet the demands I guess?” 
“Yes, that’s correct.” – Bud 
in 1982.  You can count on 
that being true today and for 
many years to come.

One other thing that hasn’t 
changed over the years – the 
pride we take in what we do.  
Thank you for continuing to 
allow us to serve you over 
the years.  Happy New Year!

On January 1, we posted the 
video to Hinton Mills Facebook 
page so you can enjoy it too.  
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SHOCKING 
GARY RAY OUSTED 
AS BUDDY THE ELF

(MORE DETAILS INSIDE)

All five Hinton 
Mills locations are 
open Mon. to Fri. 

7:30-5:00, Saturday,  
7:30-12:30

Bud then... Bud now!

Biggest change...



A Look Back at What the Hinton Mills Team Did in December 2021 
See more pictures of what the Hinton Mills team did this past month on Facebook

FAITH • FAMILY • FRIENDS • FARMING

The Hinton Mills Team gave away over 1,000 
bags of our now famous reindeer feed to young 
customers for them to put out on Christmas 
Eve.  Thus far we believe the feed had a 100% 
success rate in getting Santa to stop and deliver 
presents.  Check out more reindeer feed pictures 
posted on Hinton Mills Facebook page.

A Better Community Monthly Food  
Distribution for Fleming County Residents
January 15th - 1:00 PM 
Fleming County Road Dept. Barn

 

Kentucky Cattlemen’s Association Convention
January 13th - 14th, Lexington Convention Center

Kentucky Commodity Conference
January 13th, Bowling Green Convention Center

Years of Farming Bluegrass Show 
Ralph Stanley II & the Clinch Mountain Boys  

January 9th at 2 p.m.  
150 Foster St., Flemingburg

$20 tickets 

Upcoming January Events

Nearly 30 Hinton Mills 
Team members par-
ticipated in our Team 
Hinton No-Shave  
November program and 
raised $600 for cancer 
research and awareness.   
 
Check out more no-
shave pictures of our 
team recently posted on 
Hinton Mills Facebook 
page. 

Our team participated 
in Christmas parades in 
Flemingsburg, Cynthi-
ana, Maysville, and 
Morehead!

Santa & Mrs. Claus once again made a stop to visit with all of the children at 
our Flemingsburg store.  While at Hinton Mills, kids were able to enjoy milk 

and cookies, as well as color and make ornaments with our team.  

Hinton Mills President, Bud Hinton, posed for a picture 
during Christmas with other members of the third gen-
eration of Hinton Mills; sisters Janie, Elaine, and Jenny.

 

A group of young students scheduled a tour 
of May’s Lick Mill to learn more about feed 

and what we do.  The kids got to help Ronald 
and his team make our first batch  

of reindeer feed for the season.

Hinton 

February 21st - 26th, 2022

seed days

Mills

Save $2 per 50 lbs. bag on 
Hinton Mills Wild Bird Seed  

January 10th – 15th 

To increase the probability of getting the baby 
chicks that you would like this year, please call 

Marvin at our Flemingsburg location by Friday, 
January 21st to place orders.  606-845-1821

Save the date!

All proceeds from the sale of our limited-edition Hinton 
Mills Christmas ornaments went to the Flemingsburg 
Police Department’s “Shop with a Cop” program.  
Thanks to your purchases of our 2021 ornaments, we 
were able to donate $1,000 to this great program 
benefitting local kids.

Hinton Mills Weather Emergency Policy 
 
Priorities 
• Hinton Mills priority during a winter weather event is the safety of our customers and employees. 
• In Kentucky, Snow Emergency level is declared by each county government, not by Hinton Mills.
• Hinton Mills locations and customer farm locations may be under different Snow Emergency levels at the same 
time. We will consider both emergency levels when making decisions.

Level 1 Snow Emergency
• All Hinton Mills locations will be open for business our normal business hours.
• Customers can expect all normal services from each Hinton Mills location. These services may be delayed until 
later in the day if conditions are expected to improve.

Level 2 Snow Emergency
• All Hinton Mills locations will be open for business for our normal business hours unless otherwise communicated 
on Hintonmills.com or Hinton Mills Facebook.
• Customers may experience delays in services and or deliveries due to weather conditions.
• Deliveries may be made at the location manager’s discretion.

Level 3 Snow Emergency
• Changes in hours or the closing of each location will be posted on Hintonmills.com and Hinton Mills Facebook.
• Scheduled bulk feed or bag deliveries will be moved to a later date.

Please plan for the possibility of poor weather. The more notice you give us the greater our ability becomes to take care of you and our other customers.

Reminder! 
 
To make tax-exempt purchases, 
we need a copy of the letter 
documenting your new KY Ag Ex-
emption Number.  A new Kentucky 
law requires that you have an 
Agriculture Exemption Number to 
make qualified sales tax-exempt 
purchases for farm use. 

For more information or to apply 
for this new number, you may con-
tact the Kentucky Division of Sales 
and Use Tax at (502)564-5170, 
option 1, or at DOR.Webrespons-
esalestax@ky.gov


